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MuHucTepcTBO HayKH U BhIcIIero oopasoBanus PO

o . Dopma
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET

@-Pabouast mporpaMma U CIUILIAHEL

1. EJIX 1 3AJIAYU OCBOEHUSA JTUCHUIIJIMHBI:

esn ocBOEHUA AUCHUNIMHBI: 03HAKOMJICHUH CTYJIEHTOB C OCHOBAMU CEPBUCHOM
NEeATeNbHOCTH, KOTOpas HampaBjleHAa Ha YJOBJIETBOPEHHWE pPa3HOOOpa3HBIX MOTpeOHOCTEH
YeII0BEKa, CO CIIOCO0aMH OCYIIECTBIICHHUS M CIEIU(PUKON CepBUCHOU nesTenbHOCTH. OCBOCHUE
Kypca MpeaIoiaracT U3y4eHus 0COOEHHOCTEN CEpBUCHON YCIYIH U €€ POJIM B )KU3HU COLIMyMa.

3agaum 0CBOEHUS] TUCHUIIMHBI:

® [IOHMMAaHHE HABBIKOB [103HABATEIILHOM JESITEIHHOCTU B c(hepe MCCIeA0BaHUS YEIOBEYECKUX
MoTpeOHOCTEH;
® YCBOGHHE 3HAHMK O COJCp)KaHWU M (OopMax W MPAKTHYECKOW IESITEeIBHOCTH B 00JacTé
(hopMupoBaHMs TOTPEOHOCTEH;
® BLIPA0OTKY TITyOOKHX MPEACTABICHUN O COJCPIKaHNN CEPBUCHOMU JIEATEILHOCTH B COBPEMEHHOM
0OIIIECTBE;
® OBJIaJIcHHE creU(UKU AEATeIbHOCTH GUPM MO OKA3aHUIO CEPBHUCHBIX YCIYT, HallpaBJIEHHBIX
Ha yJIOBJIETBOPEHHE MOTPEOHOCTEHN UeIoBeEKa;
® yMEHHE CerMEHTUPOBATh MOTPEOUTENBCKUN PHIHOK CEPBUCHBIX YCIIYT;
® N3Y4YCHUC 3HAYCHUA U CMBICTIA ACATCIBbHOCTH CEPBHUCHBIX npe)mpm{THﬁ.

2.MECTO JUCIMIIJIMHBbI B CTPYKTYPE OIIOII BO:
Huctmnmuna  «CepBUCHAsE JIEATEIBLHOCTB»  OTHOCHUTCA K dacTH, (QopmMupyeMoi
ydacTHUKaMH 00pa30oBaTeIbHBIX OTHONIeHHH biioka b1.B.1.12.
SIBnsieTcss mpeAmecTBYOMEH Uil AUCIHUIUIMH: YTpPaBJIE€HUE KAueCTBOM YCIyT B
typusme, Kondnukronorus B Typusme, TexHonoruu Typusma, CTanaapTusanus U cepTudukanus
TYPUCTCKUX ycnyT, TexHonoruu TypusMa, TexHonorus aenoBoro oouieHus B cepe Typusma u

rocrenpuuMcTBa/ JlemoBele KOMMyHHKanuu B chepe Typusma, CepBHCHas TpaKTHKa,
Opranm3anus CHUCTEMBI TOCTECTIPUUMCTBA, TeXHOJOTMM Tpojax B TypusMe /Moaenu
MOKYIaTelbCcKOoro TmoBeAeHus, OpraHu3anus CHCTEMbl TocTenpuuMcTBa, OpraHuzanus

TPaHCIOPTHBIX YCIYT B Typu3Me, MHdopmaimonnas 6e3onacHocTs B Typusme, llpemqaunnomuas
MpaKTHKa, ['ocyaapcTBEHHAs UTOrOBas aTTECTALIMS.

3. IEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 11O
JUCHUIVIMHE (MOAYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMU
PE3YVJbLTATAMHA OCBOEHUA OCHOBHOM IMTPO®ECCUOHAJIBHOM
OBPA3OBATEJIbHOM TIPOI' PAMMBI

Kon u HanmeHoBanue Ilepeyens MIaHUPYeMBbIX pe3yJIbTATOB 00y4YeHHS 110
peanusyemMoii JUCHUIIMHE (MOYJII0), COOTHECEHHBIX ¢ HHAUKATOPAMH
KOMIIeTeHIIUH JOCTHKEHHs] KOMIeTeHI Uil

OIIK-3 - cnocoben 3HaTh: OCHOBHBbIE  TMOHATUA  cdepbl  CepBUCHOU

o0ecrieunBaThb JeSITeTbHOCTH, €€ BUJbl U OCOOEHHOCTH;

TpeOyemMoe  KadecTBO | - MPUHIUIIBI KIACCU(UKAIIUU YCIYT U UX XapaKTEPUCTUKU;

IIPOIIECCOB  OKa3aHWUs | - TpPeOOBaHUS K KayecTBY M O€30MACHOCTU YCIYI' B CEPBHCHOM

ycnyr B M30paHHOM | JesITeNbHOCTH,

chepe - (hyHKIIMHU, 337aYK U DIIEMEHTHI CEPBUCHOIO MEHEDKMEHTA.

npoheccuoHaNIbHON yMeThb:
NEeSATENBHOCTH aQHAJIM3UPOBATh M ONTHUMHU3UPOBATh CUCTEMY OpPraHHU3alUU
cepBuCa Ha MPEANPUATHH;
obecrnieunBaTh TpeOyeMoe KadeCTBO IPOLECCOB OKa3aHMs
YCIIYT CEPBHUCHOTO MPEIPUSATHUS;
pa3pabaThIBaTh MEpOTPUATHS 110 00ecreyeHHIO
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HE00X0IMMOTO YPOBHS KayeCcTBa CEpBUCA;

BJIAJIETh: TEXHOJIOTHSIMH KIIMEHTOPUEHTUPOBAHHOTO
CEpBUCA;

HaBbIKaMu oOecrneunBaTh TpeOyeMoe KadyeCTBO MPOIECCOB
OKa3aHMsl yCIYT Ha TYPUCTCKOM IMPEIIPUSTHH

[1K-4
00CTyKUBaHUS

TYPHUCTOB

Criocoben
OpraHu3aiu mpoiiecca

K

noTpeduTeneid u (Mim)

3HATb: CTPYKTYpY OOCHYXHBaHUS C Y4E€TOM HPUPOJIHBIX U
COLIMABHBIX (PAKTOPOB;

dopmMbl M BUIBl OOCTyXHBaHHA MOTpeOuTEeNnedl u  (WIH)
TYPHCTOB,

-cieniuuKy OOCTY)KMBaHUS TOTpeOUTENCH B «KOHTAKTHOM
30HEY;

yMeTh: NPUMEHSATh Ha MPAKTUKE TEOPETUYECKHE 3HAHUS IO
OopraHu3anuu o0CIyKMBaHUS NOTpeOuTeNnel 1 (Win) TypuCTOB B
chepe CepBUCHOM NEATENLHOCTH;

BJIAaJIeTh: METOJaMH U TEXHOJOTHSIMHU OpraHU3allH Ipolecca
o0cyXuBaHus noTpedurenei u (W) TypucToB

4. OBIIAA TPYAOEMKOCTbD JUCHUIIJINHbI

4.1. O0beM TMCHMILIHHBI B 3aYeTHBIX eJHHHIAX (Bcero) 3

4.2. O6beM THCHHMILIMHBI 110 BUIaM y4e0Hoii padoTsl ( 108 yacos)

Bun yuyeoHoi
padoThI

Kosmn4yecTBo 4acoB (popma o0yueHus - ouHast)

Bcero no
IIAHY 3

B 1.4. mo cemecTpam

1

2 3 4 5

KonrtakTHas pabora
00yJaroIuXCsl C
MpenogaBaTesieM B
cooTBeTCTBHH ¢ YII

54 54

AyauTopHBIE
3aHSTHS:

54/54*

54/54*

JIEKIIUHA

18/18*

18/18*

CemuHapsbl 1
MIPaKTUYECKHE
3aHATUS

36/36*

36/36*

n1abopaTopHBIC
paboThI, MPAKTUKYMBI

CamocrosTenbHas
pabota

54 54

®dopma TeKylero
KOHTPOJIS 3HAaHUU U
KOHTPOJIA
CaMOCTOSITEIbHOU
paboTHI:

TCCTUPOBAHUC, KOHTP.

paboTa, KOJUIOKBUYM,
pedepar u ap.(ue

YcTHBIT onpoc
IIpoBepka
3a1aHus

YeTHBIT Oo1Ipoc
IIpoBepka
3a/1aHUs
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MeHee 2 BUJIOB)

Kypcosas pabora

Bunel

MIPOMEKYTOYHOU
aTTecTaluu (3K3aMeH,

3a4er)

3a4€CT

3a4€T

Bcero gacoB no
OUCIHUIIIINHE

108

108

k

B cirydac HeO6XOI[I/IMOCTI/I HCIIOJIb30BAHUA B y‘IeGHOM mpouecce YaCTHUYHO/UCKITIOUUTEIHHO

JUCTAaHIIMOHHBIX O6pa3OBaTeJ'H)HI)IX TEXHOJIOTHH B Ta6m/me qyepe3 CJICHl YKa3bIBACTCA KOJIHMYCCTBO 4YaCOB pa60TLI
TIIC ¢ O6yanOLHHMHC$I B JMCTAaHIIMOHHOM (bopMaTe C IPUMCHCHHUEM JJICKTPOHHOT'O O6y‘{eHI/I$I

4.3. Conepxanue THCHMILINHBI (MoayJisi.) Pacnpenesienue 4acoB 1o reMaM M BUJIaM
yueOHO# padoThbI:
®dopma 00ydeHus1 OUHAas

Buabl yueOHBIX 3aHATHI dopma
AYZ[HTOpHI)Ie 3AHATUA 3ans TEKYIIEro
Haseanme B TpaxTiye Jlagopato tua B | Camocto KOHTPOJISI
Pa3/iesioB M TeM cero CKHe PHBIC HHTEp LD 3HAHM
Jleknuu padoTHhI, AKTHB Hast
3aHATHS, .
e — NPAKTUKY HOH pabora
MBI dopme
1 2 3 4 5 6 7
Pa3znesn 1. CyniHOCTHBIN XapaKTep CePBUCHOI IeATEJIbHOCTH M €€ MeCTO B CTPYKTYpe
001IECTBEHHOM MPAKTUKH
1. CepBucnas 10 2 2 2 6 YcTHbIi
NEeSATENbHOCTh omnpoc
Kak Gopma IIpoBepka
YAOBJIETBOPEHU 3a/1aHus
sl MIOTPEOHOCTEH
YeJI0BEKa.
Yenyru n
KU3HEIEATEIHHO
CTb JIFOJIEM.
2. 10 2 4 4 YcTHbII
Teopetnueckuii OIpoc
aHaIN3 [IpoBepka
CEpPBHCHOM 3a/1aHus
JESITEIIbHOCTU
Teopus
OpraHu3alu
00CITy’)KUBaHUS.
3. Buzsl 10 2 4 2 4 Vel
CEpPBHUCHOMN OIpocC
NEATENBHOCTH. IIposepka
Knaccudukaru 3a/laHus
sl YCIIYT U
CEpPBUCHOM
JEATEIIbHOCTH
4. Teopust 1 10 2 4 2 4 VYcerHbii
®dopma 4
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MpaKkTUKa ompoc
cepBuca ¢ IIpoBepka
y4eToM 3a1aHus
HaIlMOHAIbHBIX,
pEruoHAIbHBIX,
STHUYECKUX,
aeMorpaduueck
WX ¥ TIPUPOIHO-
KIIMMaTHYECKUX
ocoOeHHOCTEH
00CITy)KMBaHUA.
5.  Cepsucnas | 10 2 2 8 YcrHbii
JIeATeIIbHOCTD ompoc
KaK croco0 [TpoBepka
YAOBJIETBOPEHU 3a1aHUs
o
0OIIIECTBEHHBIX
noTpeOHOCTEH
BzaumooTHOIIIE
HUS
CITeIHATNCTA TI0
CEpBUCY "
TYpHU3MYy "
KJIUEHTA B
rporiecce
OCYITIECTBIICHUS
CEpPBUCHOM
NESATEHHOCTH.

Pa3znesn 2. Oco0eHHOCTH CEPBHUCHOI AeSITeJIbHOCTH HA COBPEMEHHOM JdTare pa3BUuTHS

obdurecTBa

6. 10 2 4 4 VYcTHbIH
PaznoBumHOCTH o1poc
YCIIYT ¥ UX [TpoBepka
XapaKTEePUCTHKA 3aJIaHus
7. XXu3HeHHbIH 10 2 2 2 6 VYcrHbli
LUKI YCIYTH U ompoc
CEPBUCHOTO ITpoBepka
MIPOJIyKTa 3aJIaHUs
8.ITpouecc 10 2 4 2 4 YcTHbIN
00CITy>)KUBaHUS ompoc
norpeoduTenei. ITpoBepka
CepBucHbIE 3a1aHus
TEXHOJIOTHH,
(bopMbI
oOCITy>)KuBaHUs.
ITonsaTtue
“KOHTaKTHOM
30HBI” KaK
cepsl
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peanu3anuu
CEpPBHUCHOM
JIEATEIbHOCTH.

9. [IpoGembr 10 2 4
KauecTBa U
0€30MMacHOCTH
YCIIYT B
[IPAKTUKE
COBPEMEHHOTO
cepBHca.
VYnpasnenue
KauyeCTBOM
ycayr,
KOHTPOJIb
CTaHJIaPTOB U
0€30MacHOCTH
00cIyKUBaHUS

Ycrubrit
ompoc
IIpoBepka
3aJ]aHUs

10. Kynprypa 10 4
cepBuca.
DTUYECKHe
OCHOBBI,
JIEJIOBOM DTHUKET
U DCTETUYECKUE
aCTeKThI
CEpPBUCHOM
NeSITeIbHOCTH.
NunpuBunyanbH
oe
o0cITy>)KMBaHUE
KakK
CaMOCTOSITENIbH
Bl BUJ
npodeccuoHab
HOM
JeSITeIbHOCTH.

VY cTHBIN
ompoc
IIpoBepka
3aJaHHS

11. 8 2 2
OpraHuzaioHH
asi CTpYKTypa
CEpPBHUCHOTO
NpeAnpUsITHS
[Ipeanpusrus,
OKa3bIBAIOIIE
YCIIYTH
HACEJICHHIO.

YcTHbII
ompoc
[IpoBepka
3a/1aHus

Htoro 108 18 36

12

54

5.COJIEP’KAHUE JUCLHUJINHBI (MOY.JIST)

Pa3nes 1. CyliHOCTHBI XapaKTep CepBUCHOM AeATE/ILHOCTH M ee MECTO B CTPYKType

®dopma
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0011IeCTBEHHOM NPAKTUKH

Tema 1. CepBucHasi 1esITeJIbHOCTb Kak (popMa y10BJIeTBOPeHHUsI OTPEOHOCTEH YesloBeKa.
Yeayrn u Ku3HeAes I TeIbHOCTD JIK/IeH.

OO6mee mousiTue cepBUcHOU yenyru. JuddepeHnmanus 3aHITHI ¥ CONUATBHBIX POJICH B
MEePBOOBITHON KYJIBTYpEe M apXaWdeCKUX COOOIIeCcTBaX. 3apOKICHHE WM Pa3BUTHE YCIYr B
oOIecTBax IpeBHEro Mupa. Y CIyru B CPEJHEBEKOBOM oOmiecTBe 3anaanoil EBpors

Tema 2. Teoperuueckuii aHa M3 CEPBUCHOI AeATeTbHOCTU. Teopusi opranuzanun
00CTy’>KMBAHUS.

Merononornyeckue OCHOBBI M MEXIUCLUUIUIMHAPHBIA XapakTep HAy4dyHOIO aHaau3a
CEpBHUCHOM JesTeNbHOCTH. 110/1X0/1 K M3y4E€HUIO CEpPBUCHOM JEATENILHOCTH B paMKax «oOIiecTBa
HNOTPEOTICHUSY. Teopernueckne  OCHOBaHMS  AaHAJINW3a  CEPBUCHOM  JEATEIBHOCTH
MOCTUHYCTPUAIBHOIO OOIIECTBA.

Tema 3. Buabl cepBuCcHOIi esTeqbHOCTH. Kitaccudukamusi ycayr U cepBHCHOI
AesITeIbHOCTH.

Knaccudukanus ycayr ©  CEpBHUCHOM  JEITENIBHOCTM B HAyYHOM  aHAJU3eE.
Knaccudukanuonnsie kpurepuu. TUmbl yciyr B pa3HbIX cepax npuMmeHenus. Knaccudukanus
YCIYT B POCCUHCKON MPaKTHKE.

Tema 4. Teopusi U NPaKTHKA cepBHCA € Y4eTOM HAIIHOHAJIbHBIX, PETHOHAJILHBIX,
3THUYECKUX, IeMorpadpuyeckux u NPUPOIHO-KINMATHIECKUX 0COOEHHOCTel
00CTy:KUBAHUS.

Crnenunduka TpymoBol akTUBHOCTH B cdepe ycnyr. [lpusHaku ycayr, cooOmaromme
CEepBHCHOM JNIEATENbHOCTH KaK OJKOHOMUYECKOMY SIBICHHIO, CHEIU(UUYECKH XapakTep.
CepBuCHBIN TPOAYKT. MecTo cephl yeIyr B 001IeX031iCTBEHHOM MEXaHU3ME.

Pa3znen 2. Oco0eHHOCTH CEPBUCHOI AeSITEJIbHOCTH HA COBPEMEHHOM JTalle pa3BUTHS
obdurecTBa

Tema 6. Pa3HOBHIHOCTD YCJIYT M UX XapaKTePUCTHKA.

N3MeneHue poJIn CCpBI/ICHOI‘/'I JCATCIIBHOCTH B JKOHOMHYCCKOM U O6I_I_I€CTBCHHOM
Pa3BHUTHUM. I/IHTCHCI/I(bI/IKaHI/IH MCKAYHApPpOAHOT'O obMeHa yciayramu. CereBbie CTPYKTYPBI
O6CJ'Iy)KI/IBaHI/I${. CY6’beKTH CepBHCHOﬁ ACATCIIBHOCTU.

Tema 7. ’Ku3HeHHBII HUKJI YCJIYT'M M CEPBHCHOIO MPOAYKTA.
IonsiTve «OKU3HEHHOTO LMKIA». Da3bl KU3HEHHOTO IMKJIA YCIYTH M CEPBUCHOTO MPOJIYKTA.
CormyrcTByromue yciayru. Y4er ;KU3HEHHOTO 1MKJIa TOBApa U YCIIYT.

Tema 8. Ilpouecc o6cay:xuBanus norpeduresieii. CepBucHbie TEXHOJIOTHH, (POPMBI
o0cayxuBanusi. [lonsaTHe “KOHTAKTHOM 30HBI” KaK c(epbl peanTu3anuy cCepBUCHOM
AeATeJbHOCTH.

Omnpenenenue MoHATHA «oOciayxuBaHue». Crneunpuka oOCTyXKHBaHHS, OOYCIOBJIECHHAs
pa3HbIM HabopoM yciyr. CBOHCTBa mpoliecca oocayxuBanus. OnpeseeHne MOHATUS «CePBUCHAs
TEXHOJIOTUS», (opMa OOCITyKUBaHHs. YCTapeBIIMe M COBpEMEHHbIE (HOPMBI OOCITYKUBAHHUSL.
WnpuBuayansHoe — oOciayXuBaHHWE,  aOOHEMEHTHOe  OOCIyXKHMBaHUE,  OECKOHTaKTHOE
oOciTy>)KuBaHue, CaMOO0OCITyKHBaHHUE.
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Tema 9. IIpo6.ieMbl KauyecTBa U 0€30MACHOCTH YCJIYT B MPAKTHKE COBPEMEHHOI0 CepBHCA.
KauectBo ycnyru, cepBucHoro npoaykra. [lose3nbie cBoictBa ycinyru. [Ipon3BoicTBEHHEIE,
(YHKIIMOHATBHBIE,  MMOTPEOUTENbCKUE  CBOMCTBA.  (DYHKIIMOHAILHO-TIPAKTHYCCKUE  ACTICKTHI
pe3ynbratoB yeryrd. [lokasarenb KadecTBa yCIyru, CBS3aHHBIA C O€30ITaCHOCTHIO.

Tema 11. Opranu3anmoHHasi CTPYKTYypa cepBucHOro npeanpustus. [Ipexnpusitus,
OKa3bIBalOIIMe YCIYT'H HACeICHHUIO.
XapaKkTepUCTUKN OPraHU3ALMOHHON CTPYKTYPBI. THITBI OpraHN3aliMOHHON CTPYKTYpPBI: JIMHEHHBIH THII,
(YHKIMOHATBHBIA THII, JTMHEHHO-(YHKIOHABHBIN TUIL. [lomxoapl k obecniedeHnio 3(h(EeKTHBHOTO
OPraHN3AIMOHHOTO KOHCTPYUPOBAHMSI.

6. TEMbI IPAKTUYECKHNX 1 CEMUHAPCKHUX 3AHATHIA

Pa3znes 1. CylHocTHBII XapaKTep cepBHCHO¥ /1eATeJIbHOCTH H ee MeCTO B CTPYKTYpe
00111eCTBEHHOM MPAKTUKH

Tema 1. CepBucHas JesiTeIbHOCTh Kak (popMa y10BJIeTBOPeHHUS NOTPeOHOCTel YesioBeKa.
Yeiyru v Ku3HeAeATeTbHOCTD JII0/IeH.

®opma — mpakruyeckoe 3ausaTre. OOCykIeHIe BOPOCOB MO TeMe JeKIHU. JJokaa mo teme.
CamocrosiTenpbHas paboTa - 3aKperieHHe MPOWJCHHOTO MaTepHuaia M MOJArOTOBKa K YCTHOMY
orIpocy.
Bompocsr mist o0cyxieHus:

1 [Toyemy B TOMCTOpPHYECKUX OOIIECTBAX HE CYIIECTBOBAIO OOIIECCTBEHHBIX YCIYT, a ObUIH

TOJIBKO MPENOCHUIKH AJISl UX TOSIBJICHUS B Oyaymiem?

2. HazoBute (hakTophl, ONpEISIUBIINE MTOSBICHNE B 001IeCTBaX IPEBHETO0 MUpa MPoecCui,
CBSI3aHHBIX C OOLIECTBEHHBIMU YCIIyTaMH?

3. UTo HOBOTO MOSBWIOCH B YCIIyTaX, CBOMCTBEHHBIX CPEIHEBEKOBOMY OOIIECTBY 3armaHon
EBporibl, cpaBHUTENBHO ¢ cOO0IIECTBAMU JPEBHETO Mupa?

4. Tlpocnenute poJib CEMbU U PHIHOYHBIX OTHOLICHUN B YJOBJIETBOPEHHM NOTpeOHOCTEH
TOPOJICKOTO HACEJIEHHUS B TOCYIapCTBaX APEBHEr0 MUPa U CPEIHUX BEKOB.

5. OxapakTepusyiiTe BaKHEUIINE IPU3HAKN CEPBUCA MHIYCTPHAILHOTO O0IIeCTBA.

6. Kakum 00pa3oM HHIyCTpHATbHOE MPOU3BOJCTBO TPAaHCHOPMUPOBANIO CYIIHOCTh U
CTPYKTYPY JAESATEIbHOCTH MO OKa3aHUIO yCIyr?

7.Kakum o0pazom Biusil cepBuUC amepukanckoro obmectBa XIX—XX BB. Ha AMHAMUKY
CEpBHCHOM JIeATeIbHOCTH Mupa’?

8. KakoBbl oTIMUYUTENbHBIE OCOOEHHOCTH, XapaKTepHbIE JIsl CEPBHUCHOM NEATEIbHOCTU
pasBuBaromuxcs crpad B XX B.?

9. Vkaxxure 00bEKTUBHBIEC YCIOBUSA U BaxHEHIINE (haKTOPBI, ONPEIEIIAIONINE PA3BUTHE YCIYT
B poccuiickoM oOriecTe?

10.Korna u kak npoucxoauin B Poccun mepexos NesTENbHOCTH, CBSA3aHHON C YCIyramH, OT
TPaIUIIUOHHBIX (POPM K MHyCTPHAIILHO-MACCOBBIM opmam?

11.PackpoiiTe BakHEWIINE OTIUYMUTEIbHBIE YepThl CEpbl YCIYyT COBETCKOTO MEepHOAa.
CpaBHUTE UX C XapaKTEPUCTHKAMU, MPUCYIIIUMH CEPBUCY 3aMaTHOEBPOTEHCKUX CTPAH TOTO Ke
nepuo/ia.

12.0nummnte OCHOBHBIE ATambl PePOPMHUPOBAHUS COBETCKOW cepbl yCIyr U YKaxuTe
0COOEHHOCTH 3TOT0 Mpollecca B HACTOAIIEE BPEMSL.

Tema 2. Teoperndecknii aHAIN3 CEPBUCHOM JesiTeIbHOCTH. Teopusi opranuzanuu
00CJTy’)KMBAHHUS.
®opma — mpakruyeckoe 3ausTue. OOCykIeHHe BOIPOCOB MO TeMe JIeKIHU. JloKIaj 1o Teme.
CamocrosTenbHas paboTa - 3aKperieHHe MPOHAeHHOro MaTeprasa U OJAroTOBKa K YCTHOMY
®dopma 8
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orpocy.
Bormpockr mist 00cykneHus:

1. CpaBHuTE TEOpPETUYECKUI aHATU3 YCIIYT B paMKax aHrmiickor nmomuakoHoMun XV II—XIX BB. u
COBPEMEHHOM NOJIMTIKOHOMUYECKON MBICIIHL.

2. OxapaKTepu3yiTe CyIHOCTh TEOPETUIECKOTO TIOHUMAHHS CEPBICHOM JIETEIHHOCTH B
«@IOTPEOUTENTHCKOM OOIIECTBE» M B TIOCTHH/TYCTPHAIILHOM OOIIIECTBE.

Tema 3. Buasl cepBucHOii TesTeqabHOCTH. Kitaccudukamust ycayr u cepBHCHOI
AesITeJIbHOCTH.

®opma — npakTrueckoe 3ansaTue. OOCyx aeHne BOIPOCOB MO TeMe JieKuuu. Jloknan mo
TEME.
CamocTtosaTenbHas paboTa - 3aKperieHUue MPOoilIeHHOro Marepraia U MoAroToBKa K YCTHOMY
Ompocy.
Bormpocs! 11t 06cyxaeHust:
1. B yeM cocTosT TpyJHOCTH KJIacCH(DMKAIIMK YCITYT ¥ CEPBUCHOM JiesitenibHOCTH? Kak mpeogosieBatoTcst
9TU TPYHOCTH B IIPAKTHKE PA3HbIX CTPaH U B MUPOBOM MPAKTUKE?
2. CorocraBsTe MEXTy COO0H pazHbIE TUITHI KITACCU(DUKAIINN YCITYT W CEpPBUCHOM AESTEIILHOCTH,
HanpuMep, KJIacCU(PHUKALUN aMEPUKAHCKOTO U POCCUICKOTO THIIA, 10 ()YHKIMOHATIBHON
HAIIPaBJIEHHOCTH U 10 JIBYM KpUTEPUsIM (TI0 THUIaM YCIIyT U chepe MPUMEHEHHUS) U JIp. YKaKuTe
MIPEUMYILECTBA U OTPaHUYEHUS Pa3HbIX TUIIOB KiIaccu(UKaIUU.

Tema 4. Teopusi U NPaKTHKA cepBHCA € Y4eTOM HAIIHOHAJIbHBIX, PETHOHAJILHBIX,
3THUYECKUX, IeMorpadpuyeckux u NPUPOIHO-KINMATHYECKUX 0COOEHHOCTel
00CTy:KUBAHHUS.

®dopma — mpakTuyeckoe 3ansatre. OOCyKIeHHE BOMPOCOB MO TeMe JeKiuu. Jlokman mo
TEME.
CamocTtosarenbHas paboTa - 3aKperyieHUe MPoiiIeHHOro MaTeprasia U MoAroToBKa K YCTHOMY
ompocy.
Bormpocs! 11t 06cyxaeHust:
KakoBbl  BakHEHIIME MpPU3HAKA  CEPBUCHOM  JEATEIBHOCTH KAaK  XO35AWCTBEHHO-
SKOHOMHUYECKOTI'O SIBJICHHS U KaK IPOU3BOJICTBA CEPBUCHBIX MPOJTYKTOB?
Packpoiite MecTo coBpeMeHHOH cepbl cepBUca B CTPYKTYPE HAllMOHATHHONW SKOHOMUKH.
VYkaxuTe oTIMuus Tpyaa B chepe cepBuca OT Tpy/ia B IPOMBIILIEHHOM [TPOU3BO/ICTBE.
Kakune oOuiecTtBeHHble W HHAUBUAYaJbHbIE TOTPEOHOCTH MOTYT pEalii-30BBIBATHCS
MIOCPEACTBOM CEPBUCHOM JEATEIBHOCTH COBPEMEHHOTO TUIA?
Uto o3HauaeT MOHATHE «HHAYCTpHUs cepBuca»? Kakum o00pa3oM HHIyCTpUs CcepBHCa
YYUTBIBAET MHOTOOOpa3ne MHAUBUIYaTIbHBIX MOTPEOUTENBCKIX 3alIPOCOB?
Kakum 006pazom BIUSIOT Ha Pa3BUTHE CEPBUCHOM NEATENbHOCTH reorpaduueckuii pakTop U THUIIbI
TEPPUTOPUATBHOTO pacCeIeHUs JT0AeH?
Kak B3anMocBsizanbl Mex Ay co00il JeMorpaduueckre Mporecchl U CepBUCHAS IESITENLHOCTD
B TOM MM UHOU CTpaHe?

Tema 5. CepBucHas 1eSITEILHOCTD KAK CIIOCO0 YI0BJICTBOPEHHUS 00IEeCTBEHHBIX
norpedHocTeil B3auMOOTHOIICHUS CIIEUAJIMCTA 110 CEPBHUCY M TYPH3MY U KJIHEHTA B
npoiuecce OCyleCTBICHUs] CEPBHCHOM IeATEJIbHOCTH.
®opma — nmpakTuyeckoe 3ausaTre. OOCyX/1eHHue BONPOCOB M0 TeMe JeKIuH. Jlokmas mo

TEME.
CamocrosTenbHas paboTa - 3aKperieHHe MPOHAeHHOro MaTeprasa U OJAr0OTOBKa K YCTHOMY
orpocy.
Bomnpocs! 1 06cyxaeHus:

®dopma 9
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Kakue B3auMocBs3u (HOPMUPYIOTCS B YCIOBUSAX PbIHKA MEXKIY CyOBEKTaMH TOCyJapCTBEHHO-
IIPaBOBOW U CEPBUCHOM A€ATEIBHOCTU?
Hackonpko r1iiy0OKO ©  KakuM 00pa3oM  y4YHMTHIBA€TCSI B  CEPBUCHOM  MpaKTUKE
crpatuduKannoHHOE JesieHne ooniecTa’?
Packpoiite CyniHOCTb U CTPYKTYPY COLMAJIbHO-KYJIBTYPHOT'O CEPBHUCA.
Kak cBsizanbl Mexxy cOO0H Xy05KECTBEHHOE TBOPUECTBO U CEPBUCHAS 1€ATEIBHOCTh?
Kakum o00Opa3oM MOTYT OBITh BKJIIOYEHBI B COBPEMEHHBIH CEPBUC PE3YJbTaThl HAYYHBIX
W3bICKAaHUN WIIN 3JIEMEHTHI LIEPKOBHO-PEIMTMO3HON IPAKTUKHU ?

Paznes 2. OcoGeHHOCTH CepBHUCHOI 1eSITeIbHOCTH HA COBPEMEHHOM 3Talne pa3BUTHS
o0mecTBa

Tema 6. Pa3HOBHAHOCTD YCJIYT U HX XapaKTepUCTHKA.
®opma — mpakruyeckoe 3ausaTre. OOCykIeHHe BOIIPOCOB MO TeMe JIeKIuu. JJokazn mo
teme. CamocTrosiTenbHas padoTa - 3aKperieHHe MPOiIEHHOTO MaTepraia U MOArOTOBKa K
YCTHOMY OTIPOCY.
Bompocsr myist o0cykienus:
1 Kakue akroppl CTUMYIUPYIOT U3MEHEHHE POJIM CEPBUCHOMN NIEATEIILHOCTA B SKOHOMUKE U
OOIIIECTBEHHOM CTPYKTYpe Pa3BUTHIX cTpaH Mupa Ha pyoexe XX-XXI BB.?

2. YKaKUTe HarpaBJIeHUs CEPBUCHOMN JIETEITHOCTH M BUJIBI YCITYT, KOTOPBIE TOTYHIHITH HAHOOJTBIIIee
pacIpocTpaHeHHe B MEXIyHAPOJHOM oOMeHe. UTo JISKUT B OCHOBE paclpOCTpaHEHHs UMEHHO 3THX
HaITpaBJICHUI ¥ BUJIOB YCITYyT?

3.B uyem ococrouT M3MEHEHHE POJM CEPBUCHOM NEATENBHOCTH B HSKOHOMHYECKOM U
00I11eCTBEHHOM Pa3BUTHH?

4. ntencudukanus MeXIyHapoaHOro oOmeHa  yciayramMu. CeTeBble  CTPYKTYpPHI
obcnmyxuBanusa. CyObeKThI CEPBUCHOM EATEITHHOCTH.

Tema 7. )Ku3HeHHBII HHKJI YCJIYTH M CEPBUCHOTO MPOAYKTA.

®opma — npakTrueckoe 3ausaTue. O0CyxaeHre BOIPOCOB MO Teme JieKuuu. JJoknan mo reme.
CamocTtosarenbHas paboTa - 3aKperieHUe MPOoiiIeHHOro MaTepralia U MoJAroToBKa K YCTHOMY
OTpocCy.
Bormpocs! 1t 06cyxaeHus:

1. PackpoiiTe MOHATHE «KU3HEHHOTO IIUKIIa» CEPBUCHOTO MPOIYKTA.

2. ®a3bl KU3HEHHOTO 1IMKJIA YCIYTH U CEPBUCHOTO MPOIYKTA.

3. ComyTCTBYIOIIUE YCITYTH.

4. VY4er >KU3HEHHOTO IMKJIa TOBApa U YCIYT.

Tema 8. Ilpouecc o0cy:kuBaHusi norpeduTesieii. CepBucHbIE TEXHOJIOTUH, GOPMBI
oo0cayxuBanus. [lonsaTHe “KOHTAKTHOM 30HBI” KaK c(epbl pean3aluu CEPBUCHOM
AesATeIbHOCTH.
®opma — mpakruyeckoe 3ansaTue. OOCyk1eHre BOIPOCOB MO TeMe JeKIMu. JJokiaza mo teme.
CamocrosTenbHas paboTa - 3aKperieHHe MPOoHAeHHOro MaTepHrasa U OJAroTOBKa K YCTHOMY
orpocy.
Bomnpocs! 1 06cyxaeHus:
1.PackpoiiTe onpezeneHne NOHATHS «0O0CITyKHUBaHHUE.
2.Criertuduka oo6cnykuBaHus, 00yCIIOBIEHHAs pa3HbIM HA0OPOM YCIIYT.
3. CpoiicTBa npouecca obcimykuBanus. OnpeaeneHre NOHATHS «CepPBUCHAs TEXHOIOTHs», (hopma
oOCITy>)KUBaHUs.
4.YcTapeBIine U COBpeMeHHbIE (POPMbI 00CTYKUBAHUSI.

®dopma 10
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5. HunmuBuayanpbHOe 0OCTy)XMBaHHE, a0OHEMEHTHOE OOCTyXKHBaHHE, OECKOHTaKTHOE
oOcykKMBaHUE, caMOOOCITyKHBaHHE.

Tema 9. I1po6JieMbl KauecTBAa U 0€30MACHOCTH YCJIYT B PAKTHKE COBPEMEHHOI0 CepBHCa.
®opma — npaktudeckoe 3ansaTue. OOCyXIeHIEe BOIIPOCOB 10 TeMe JieKuuu. [lokman mo
teme. CamocrosiTenbHas padoTa - 3aKperieHHe MPOiIEHHOr0 MaTepruaia U MOArOTOBKa K
YCTHOMY OIPOCY.
Bomnpocsr myist o0cyxenus:
1.KauecTBO ycimyru, CEpBUCHOTO TIPOTYKTA.
2. TTone3HbIe CBOWCTBA YCITYTH.
3. [IponsBoacTBeHHBIE, (DYHKIIMOHATBHBIE, TOTPEOUTEECKHIE CBOMCTBA.
4. OyHKIIMOHATEHO-TIPAKTIHYECKHE ACTIEKTHI PE3YJIbTATOB YCITYTH.
5. Ilokazatenb KauecTBa yCIyry, CBSI3aHHbIN ¢ 0€301aCHOCTBIO.

Tema 10. KyabTypa cepBuca. ITHYecCKHe OCHOBBI, 1€JI0BOM I THKET M 3CTeTHYECKHE
acneKTbl CePBUCHOI JesiTeJIbHOCTH. MHIMBUAYATIbHOE 00CYKUBAHUE KAK
CaMOCTOSITEJIbHBIN BU PO eCcCHOHAIbHOM 1eATeIbHOCTH.

®dopma — npakTudeckoe 3ansaTue. OOCyKIeHre BOMPOCOB MO TeMe Jekiuu. Jlokman mo
teme. CamocTosTenbHas padoTa - 3aKpeIIeHue MPOUICHHOTO MaTepraia i MOJAroToOBKa K
YCTHOMY OITPOCY.
Bompocsr mist o0cyxienus:
1.HayyHoe noHuMaHue KyJIbTypbl
2. TpakToBKa MOHSTHS KYJIbTYPbI B ITMPOKOM M B Y3KOM CMBICJIE.
3.HoBble KylIbTypHBIE HOPMBI
4. Kynbrypa Tpyna B chepe yciuyr,
5.I1oHsiTHE O KOPIIOPATUBHOM KYJIBTYpEe paOOTHHUKOB CEPBHCA B LIETIOM.
6.CoLMOKYIbTYpHBIE YCIIYTH, OpraHU3alMsl Pa3BICUEHHUIA U OT/IbIXA.

Tema 11. Opranu3annoHHAasi CTPYKTYpa cepBucHOro npeanpusatus. [Ipexnpustus,
OKa3bIBAKOIIMeE YCJIYTH HAaceJIeHUIO.

dopma — npakTrueckoe 3ausaTue. O0CyxaeHre BOIPOCOB MO Teme JieKuuu. JJoknan no reme.
CamocTrosarenbHas paboTa - 3aKperyieHUe MPOiIeHHOro MaTepuaa 1 MOAroToBKa K YCTHOMY
OTIpocCy.
Bormpocs! 1ist 06cyxaeHust:

1. Vxaxute BakHelme GyHKIUU U 33]a41 OOIIETO YIPABICHUS CEPBUCHBIM MPEANPUITHEM.

2. B yem cocTosAT 0COOEHHOCTH MTPOU3BOACTBEHHOI'O MEHEPKMEHTA CEPBUCHOTO MPEANpUiTus?

3. OnuiuTe CTPYKTYpY U BakKHEHIIne GopMbl OpraHU3aUU CEPBUCHBIX MPEATPUSITHIA.

4. KakoBbl 0COOEHHOCTH COIIMAILHOTO MEHEKMEHTa U TOYeMY Ba)KHO HCIIOJIB30BaTh €0
3JIEMEHTHI HA CEPBUCHOM MPEANPUITHHI?

5. B uem cocTosT 0cOOEHHOCTH MEHEDKMEHTA MIEpCOHaNa Ha MPEANIPUITUAX CEPBUCA PA3BUTHIX
CTpaH.

6. OnuiuTe COBPEMEHHYIO CHTYallMio, KOTOpas CKJIQJbIBaeTCsi Ha OTEYECTBEHHBIX
NpEANPUITHIX CEPBUCA C YIIPABICHUEM IEPCOHAA.

7. Kakue cyiecTByIOT 3aKOHOMEPHOCTH W TPHHIMIIBI B3aUMOJCHCTBHS MpeICTaBUTENEH
MEHEPKMEHTA C MOTpeOuTensiMu?

8. UTo Takoe cTpaTerusi U TAKTHKA MapKETUHT'a CEPBUCHOTO MPEANPUATHSA?

9.B uem cocTOAT 0COOEHHOCTH CErMEHTHPOBAHUS BHYTPEHHETO MOTPEOUTETHCKOTO PBHIHKA
Poccun?

10Yro maer m3ydeHHE >KM3HEHHBIX IIEHHOCTEH M MOTPEOUTENHCKOTO TMOBEJCHUS TPaKIaH

®dopma 11
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APYrux CTpaH, Korjaa pupMa BEIXOIUT CO CBOUMH YCIyraMH Ha 3apyOesKHbIC PHIHKHU?

11

Kakne cymectByloT  OCHOBHBIE TMOAXOABI K  ONpenelieHHI0  d((PEKTUBHOCTH

MIPOU3BOJICTBEHHBIX MPEANPUATHIN?
12 B 4em 3akiogacTcs pacIIMPEHHBIN MOIX0]] K ONPEISICHUI0 Y3PPEKTUBHOCTH CEPBHCHOTO
HpeAPUATHS?

N

RB©©oN O ~w

12.
13.

14.
15.

16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28

0.
1.

7. JIABOPATOPHBIE PABOTDI, IPAKTUKYMbI
«/lannoui 6u0 pabomot ne npedycmompen YIly.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PEOEPATOB

Jannwiii 6u0 pabomet ne npedycmompen YIly.

9.IEPEYEHbDb BOITPOCOB K 3AYETY

OO11ee NOHATHE CEPBUCHOM YCITYTH.

Huddepenuunanus 3aHATHH W COUMAIBHBIX poOJIEH B TEPBOOBITHOM KYIbType U
apXandecKux cooOIecTBax.

3apo’kJeHNEe U pa3BUTHE YCIYT B 00IIECTBaX APEBHETO MUPA.

VYcnyru B cpeHeBEKOBOM 001IecTBE 3araaHoi EBporbl.

Bnusinue uHAyCTpUAIBHOTO MTPOU3BOJICTBA HA CEPBUCHYIO S TELHOCTD.

CepBucHas 1eaTelbHOCTh B O0IIECTBE MOCTHHIYCTPHAILHOTO THIIA.

CepBucHas IesiTeIbHOCTh B Pa3BUBAIOLINXCS CTpaHaXx .

OObeKkTUBHBIC (PAKTOPHI Pa3BUTHS XO3UCTBOBAHMS U yCIyr B Poccun.

Posb rocynapcTBEHHBIX MEXaHU3MOB B Pa3BUTHUU YCIIYT.

OTtedecTBEHHBIE YCIAYTU: OT TPAJAULIMOHHBIX (POPM K COBPEMEHHBIM.

YpoBeHb XU3HM HaceleHUs U cdepa OOCIYy)KHBAHHUS B COBETCKUH M MOCTCOBETCKUI
TIEPHUO/IBL.

OcoOEHHOCTH pa3BUTHS CEPBUCHOM IEATEIILHOCTH B COBpeMeHHO# Poccum.
Metoi010TUYECKHE OCHOBBI M MEXAUCLUUIUIMHAPHBIA XapaKTep HaydyHOTO aHajiu3a
CEpBHCHOM JEATEIbHOCTH.

[Toaxon K M3y4EeHHUIO0 CEPBUCHOM NESATEHOCTH B paMKaX «0O0IIecTBa MOTPEOICHUS.
TeopeTnueckne OCHOBAaHUS aHAIM3a CEPBUCHOM NEATENBHOCTH MOCTUHAYCTPUAIBHOTO
oOmiecTBa.

Knaccudukanus ycayr U CepBUCHOI IeATEIbHOCTH B HAYYHOM aHaIU3e.

Tunsl ycnyr B pasubix cdepax npumeHenus. Knaccuduxaius yciayr B pOCCHICKOM
MIPaKTHKE.

[IpoGnemsl kayecTBa U GE€30MACHOCTH YCIYT B MPAKTHUKE COBPEMEHHOTO CEpPBHUCA.
YnpaprieHue Ka4eCTBOM yCIYyT, KOHTPOIb CTAaHAAPTOB U 0€30MaCHOCTH 00CTY)KHBaHHUSI.
Opraau3anoHHasi CTPYKTypa CEpBUCHOTO NPEANPUSATHS.

Tunel opraHn3alluOHHON CTPYKTYpbI IPEAPUATHUSA.

Hcnonb30BaHne OCHOB COLIMATIBHOTO MEHEDKMEHTA HA CEPBUCHOM NPEANIPUATHH.
Crnenuduka Tpy10BOil aKTUBHOCTH B c(hepe yCIIyT.

CepBHCHBIN MPOIYKT.

CepBucHas 1€ATENBHOCT KaK CIOCO0 YA0BIETBOPEHUS OOIECTBEHHBIX MOTPEOHOCTEH.
CepBucHas IeSITENBHOCTD B KOHTEKCTE YCIOBHM KU3HEEATENBHOCTH JIFOEH.

W3MeHeHne poJd CEpBUCHON JESATEIBHOCTH B HKOHOMHUYECKOM M OOIIECTBEHHOM
Pa3BUTHUH.

. MaTeHcudukanms Mexx1yHapoIHOTO OOMEHa yCIyraMu.

®dopma 12
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29

30.
31.

32.
33.
34.
35.
36.

37.
38.
39.
40.
41.

42

. CeteBble CTPYKTYpBI OOCITY>KUBaHUSI.
CyOBeKTbI CEpBUCHOM ESTETBHOCTH.
[lonsiTne <OKM3HEHHOTO LHWKIa». Pa3pl JKU3HEHHOTO IMKJIA YCIYIH U CEPBHCHOTO
MIPOJIyKTa.
ConyTCTBYIOIIME YCIIYTH.
[Iponecc oOcyKuBaHMsI MOTPEOUTEIECH.

CepBucHbI€ TEXHOJIOTHH, (POPMBI 00CTYKUBaHUS.
VYcrapesiue U coBpeMeHHbIE (OPMbI 00CTYKUBaHUS.
WnpuBuayansHoe 00CTy)KMBaHWE, a0OHEMEHTHOE OOCITy)XKHUBaHHE,
00CITy>)KMBaHUE, CaMOOOCITy)KHUBaHUE.
MeHeKMEHT MepCcoHAlIa.
B3aumoneiicTBue ¢ noTpeOUTENIMHU yCIyT KakK yrpaBieHUYecKas 3a/1aya.
KynsTypa cepsuca.
DTUYECKHE OCHOBEI, IETTOBOM STUKET U ICTETHYECKHIE aCTIEKTHI CEPBUCHOM eI TETHHOCTH.
Oco0eHHOCTH TPUMEHEHHS METO/I0B COLUATILHOTO YIIPaBICHHUS.
. IIpuHIMITBI COMATBHOTO YIIPABICHUSI.

OECKOHTAKTHOE

10. CAMOCTOSATEJBHASA PABOTA OBYUYAIOUIUXCSA

®dopma 00ydeHus: ovHAs

Ha3BaHnue pa3aenoB u Bup camocrosiTes1bHOM padoThI Oo0bem B ®opma
TeM (npopabomka yueonozo mamepuana, qacax KOHTPOJIS
peuwienue 3aoau, pepepam, 00K1a0, (nposepxa
KOHmMpObHAA padoma, n0020Mo6Ka peuwienusn
K coaue 3auema, IK3ameHna u op.) 3a0au,
pedepama u
op.)
Tema 1. CepBucHas | npopaboTka yueOHOTO MaTepHayia pu | 6 YCTHBIH OTIPOC,
JeSITENbHOCTD KaK | IIOJrOTOBKE K MIPAKTUYECKOMY MpoBepKa
dbopma 3aHSTHUIO, TOJrOTOBKA COOOIIEHUS C 3alaHus
yIIOBJIETBOPEHHUS pe3eHTalueH, MOJITOTOBKA
noTpedHoCcTeH MUCHMEHHOTO aHAJIUTUYECKOTO
4eloBeKa. YCIOyrd U | 3aJaHud
JKU3HEEITEIILHOCTD 1. TlomoOpare 5 ompeneneHuii ¢
JIFOZIEH. UCTIOJIb30BaHUEM OCHOBHOM u
JNOTIOTHUTENILHOW ~ JIUTEpaTypel U
HNutepuer-pecypcos.
2. PazpabGorate  kpoccBOpA 1O
OCHOBHBIM MOHSTHUSIM JUCIUTLTHHBIL.
Tema 2. Teoperuueckuii | mpopaboTka yueOHOro Marepuana npu | 4 YCTHBIM OIIPOC,
aHaIH3 CEpPBHUCHOM | TOATOTOBKE K MIPaKTUYECKOMY MpOBEpPKa
NEeAITeNIbHOCTH  Teopus | 3aHATHIO, MOJArOTOBKA IMHUCbMEHHOTO 3a/1aHus
OpraHu3alu 3a/1aHUs
o0CTyKUBaHUSI. 1. IlogroroBka  cOOOIIEHMA  C
MPE3EHTALMM 0 OCHOBHBIM HIKOJaM U
Hay4YHbIM TOJXOJaM K CEpPBUCHOMU
JESITEIBHOCTH.
Tema 3. Bunsl | npopaboTka ydeOHOro mMarepuaia npu | 4 YCTHBIM OIIpOC,
CEpBHCHOM MIOATOTOBKE K MIPAKTUYECKOMY MPOBEPKA
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JEATeIbHOCTH.
Knaccugukamus ycmayr
u CEpPBHUCHOM
JEATeIbHOCTH

3aHATHIO, TOJTrOTOBKA IHCHMEHHOTO

AQHAJTMTHYECKOTO 3a7aHus

1. IIpoanam3upoBarb
Kiaccudukarops! ycruyr B Poccrn.

Cnenarb  CpaBHUTENBHBIA  aHAIN3

MEXTYHAPOTHBIX 31 POCCHIICKHX

KJIACCH(PMKATOPOB YCIIYT.

3aJaHuA

Tema 4. Teopus

npopaboTKa yueOHOTO MaTepualia MpH

YCTHBIM OIIPOC,

MpaKTHKa CepBUCA C | MOATOTOBKE K CEMHHAPCKOMY poBepKa
YU€TOM 3aHATUIO, IIOAT'OTOBKA ITMCBMCHHOI'O 3aJaHus
HalTMOHAJIbHBIX, AHAJIMTHYCCKOT'O 3a/laHUA
pETHOHAJBHBIX, l.Hanmucatp  KkpaTkoe  W3JI0KEHHE
OTHHUYCCKHUX, OCHOBHBIX OTallOB IYTCHICCTBUA B
neMorpaduuecKux U | CPeIHEBEKOBBE.
MIPUPOIHO- PaccmoTtpers pasBuTHE cepBUcCa B
KIIMMAaTN4Y€CKUX PETUOHC C YUCTOM HaIMOHAJIBbHBIX,
0COOEHHOCTEH pErMOHabHBIX, STHUYECKHUX,
o0CITy>)KUBaHUSI. neMorpadUuecKkux W MPHPOJTHO-

KIIMMaTH4YECKUX ocoOeHHocTel

00CIyKUBaHUS
Tema 5. CepsucHas | npopaboTka yueOHOTO MaTepHalia npu YCTHBIN OIpoc,
JeSITENIbHOCTD KaK | IIOJrOTOBKE K CEMHUHAPCKOMY MpOBEpKa
croco6 3aHSTHUIO, TOJATOTOBKAa MHCbMEHHOTO 3aJlaHus
YIOBJIETBOPEHUS AQHAJIUTUYECKOTO 331aHUS
00II1eCTBEHHBIX 1. [TpuBenute MPUMEPbI
noTpeGHOCTEH. WCIOJIb30BAHUS  aIMUHUCTPATUBHBIX,
BsaumooTHomeHus MIPaBOBBIX,
CreluainucTa M0 | SKOHOMHYECKHUX, COLIMAJIbHO-
CepBHUCY U TYpU3MY U | ICUXOJOTMYECKUX M  MOPAaJIbHO-
KIIMEHTa B IMPOLECCE | STUYECKUX METOJ0B B CEPBUCHOM

OCYILIECTBIICHHS
CEpPBHUCHOI
NeSITeIbHOCTH.

JIESITEILHOCTH.

2. IlonroroBka k aenoBoil urpe «Cyn
HaJ  CTWJIEM  OOIICHUS  MEXIy
CHEIHAIMCTOM TI0 CEPBHUCY U TYpPU3MY
U KIHNEHTOM» B COOTBETICTBHHM CO
B35TOH Ha ceOs1 pOJIBIO:

OO6BuHUTEN TPYOOTO CTHIIA OOLICHUS
(aHANMM3 OTPHUIATEIIBHBIX YEPT CTHJIA),
€ro 3allUTHUK (PacKpbhIBACT CHIIbHBIC
CTOPOHBI CTHIIA), O0OBHHSEMBIH,
CBHUICTECIIH.

2. OOBHMHHUTENL JACKOBOIO CTHIA
oOmeHnss (aHamu3  OTPHIIATEIbHBIX
4epT CTHIIS), €ro 3aIUTHUK
(packppiBaeT  CHJIBHBIE  CTOPOHBI
CTHUJIS), OOBUHSICMBIN, CBHJICTCIIH.

Tema 6. PazHoBUIHOCTE

npopaboTka yueOHOro Marepuana npu

YCTHBIM OIIPOC,

yciayr n HUX | IOAIOTOBKEC K MPaKTUYICCKOMY IMPpOBEpKa
XapaKTCpUCTHUKA. 3aHATUIO, IIOATOTOBKA IIMCBMCHHOI'O 3aJaHus
MIPAKTUYCCKOT'O 3aJaHUSA
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1.Ocy11ecTBUTh aHAJIU3 PHIHKA YCIIYT B
peruoHe.

2. BriaBuTh HauboJiee pa3BUTHIC BUIBI
YCIIYT B PETHOHE.

Tema 7. JXu3HeHHBIH
AKIT YCIIYTH u
CEPBUCHOTO MPOIYKTa

npopaboTKa yueOHOTO MaTepualia MpH
IOJIFOTOBKE K [IPaKTHYECKOMY
3aHSATUIO M TpyNmnoBod  pabore,
JMCKYCCUH, TIOJITOTOBKA MMCbMEHHOTO
AQHAJIMTUYECKOTO 3aJaHUs, IOATOTOBKA
COOOIIEHUH C TIPE3EHTAIIUIMU

1./latp aHaJIN3 TYPUCTCKUX
MIPOJIyKTOB, pEaTN3yeMbIX B PETHOHE, C
TOYKH 3PEHHUS KUZHEHHOTO LIUKJIA.

2. BebigBuTh Haumbosee IIUTEIBHO
CYIECTBYIOIIHNN TYPUCTCKANA MPOIYKT
Ha PbIHKE B PETHOHE.

YCTHBIM OIIPOC,
IIPOBEPKa
3alaHus

Tema 8.Ilpouecc | mpopaboTka yueOGHOro MaTepuasna rnpu YCTHBIN OIpoc,
00CITy>)KMBaHUS MTOJATOTOBKE K MPAKTHICCKOMY poOBepKa
noTpeduTenen. 3aHSATHIO M TPYyNInoBod  pabore, 3aJlaHus
CepBuCHBIC JIMCKYCCHH, TIOJITOTOBKA MTUCHMEHHOTO
TEXHOJIOTHUH,  (POPMBI | aHATUTUIECKOTO 3aJIaHUS
00CITy>)KMBaHUA. l. Bemmmmure 20 XapakTEepUCTHK,
IlonsTne “KOHTAKTHOM | Ba)XKHBIX, Ha Balll B3I, JUIA
30HBI”  Kak  cdepsl | paboTHHKA chepbl 00CTyKUBAHUSI.
peanuzanuu cepBucHoi | b)  I[Ipopamkupyiite CHHUCOK IO
NeSITeIbHOCTH. CTENeHH 3HAaUMMOCTH KadecTB (0T 1 110

20).

2. CocraBbre «llopTper uaeanbHOTO

COTPYJIHHKA» - OTHCaHKe

XapaKTEPUCTHUK

(kayecTB, HAaBBIKOB, KOMIICTEHIIUH),

KOTOPBIMH JOJDKEH o0rnanath

"ueanbHbIN" COTPYAHUK, T.€.

HEOOXOUMBIX JIJIsl YCHEIIHONW paboThI

B ONPEJIeIEHHOM TOJHDKHOCTH.
Tema 9. IIpobGnemsl | mpopaboTka yueOHOTO MaTepHalia npu YCTHBIN OIIpoC,
KauecTBa U | HIOATOTOBKE K MPAKTHYECKOMY MpoOBepKa
0€30MacHOCTH YCIOyr B | 3aHSATHIO M TPYNIOBOH  padorte, 3alaHus

IIPpAaKTHUKE

AUCKYCCHHU, TOATOTOBKA ITMCbMCHHOI'O

COBPEMEHHOTO HPaKTHYECKOTO 3aJaHUS
cepBmca. 1. Ha nmnpumepe KOHKpETHOTO
VYupasnenue CEpPBUCHOTO HpeATPUSATHS
Ka4eCTBOM YCIIYT, | OCYyIIECTBHTE aHajdW3 KadecTBa U
KOHTPOJIb CTAHJAPTOB U | O€301MaCHOCTH  OKa3bIBaEMBIX UM
0e30macHOCTH YCIIYT.
00CITy)KMBaHUS 2. [MoaroroBbTe MOKIAA Ha TEMY
KOHTPOJIb CTaH/IapTOB u
0€3011aCHOCTH 00CITy>KUBAaHUS
Tema 10. Kymberypa | mpopaboTka yueOHOTo Marepuana npu YCTHBIH  OIpoC,
cepBuca.  DTHYECKHE | TOJrOTOBKE K NPaKTHYECKOMY pOBEpKa
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OCHOBBI, JICJIOBOM | 3aHATHIO W TPYNIOBOH  paboTe, 3a7aHus
OTUKCT U 3CTCTUUCCKUEC | ATMCKYCCUHU, TIOATOTOBKAa MUCbMCHHOT'O
acleKThl ~ CEPBUCHOM | MPAKTUYECKOTO 3aaHus
NCSITSIIbHOCTH. 1. IloaroroButh JOKJIaJ
NupuBunyansHOE «Croco0Obl IOBBIIMIEHUS DSTUYHOCTHU
00CITy)KHBaHUE KaK | TOBEICHUS PYKOBOIUTEIIECH u
CaMOCTOSITENIbHBIN BUJ | PSIIOBBIX PAOOTHUKOBY.
npodeccnoHaIBHO N 2. Pazpaborarts KOJICKC
JeSATSILHOCTH. npoecCHOHATBLHON ITHKH
pabOTHHUKOB CepBHCA U TYpU3MA.

Tema 11. | mpopaboTka yueOHOrO Marepuaia npu | 4 YCTHBIA OIpOC,
OpranuzannoHHast MOATOTOBKE K MIPaKTHYECKOMY IIpOBEpKa
CTPYKTypa CEpBHCHOIO | 3aHSTHIO M  TpyNmnoBod  padore, 3aJlaHus
MPEANPUSITHS, JMCKYCCHH, TIOJITOTOBKA MMCbMEHHOTO
OKa3bIBAIOIINE YCIAYTU | MPAKTUYECKOTO 3a/laHus

HAaCEJIEHUIO. 1. [IpoananusupoBats
OpraHU3aI[MOHHYIO CTPYKTYPY
KOHKPETHOTO CEpBUCHOTO
MIPENPUSITHS B pETHOHE.

IMMOATOTOBKA K 3a4CTy

Hroro 54

11. VYYEBHO-METOJUYECKOE U THPOPMAIIMOHHOE OBECITEYEHHE
TACIATLITAHBI

a) Cnncok pekoMeH1yeMoil JIUTepaTypbl

OCHOBHAsI:

1. Hazapkuna B.A., CepBuCHasI ACSITEIBHOCTD [ DJIEKTPOHHBIN pecypc]: yueb. mocodue / -
HoBocubupck : M3a-so HI'TY, 2013. - 130 c. - ISBN 978-5-7782-2225-0 - Pexxum nocryna:
http://www.studentlibrary.ru/book/ISBN9785778222250.html

2.ABanecoBa [l'anmna AunekceeBHa. CepBHCHafl IeATEIBLHOCTDb . HCTOpUYECKas U
COBPEMEHHAs MMPaKTHKa, PEITPUHUMATEILCTBO, MEHEXKMEHT : yueOHOe mocodue /i By30B 1O
cuern. 230500 "Cou.-kynbsT. cepBuc u typusm", 230600 "JlomoBenenue" / ABanecoBa ['anuna
AnekceeBHa. - Mocksa : AcniekT [Ipecc, 2004. - 318 c. : un

3. Boaxk E.H., CepBuc: opranuzaiius, yrpaBjieHHe, MApKETUHT : Y4eOHUK 1711 OaKanaBpoB
/ Bonk E.H., 3eipsaoB A.U., Jlumnunckas A.A. - M. : JlamkoB u K, 2019. - 249 c. (Cepus
"Y4eOHbIC U3TaHUS IS 6aKaJIaBp0B") - ISBN 978-5-394-03140 3 - Tekcer : anekrponHsIii / DBC

"KoHCyabTaHT crynaeHra" [caiiT]. - URL
‘http://www.studentlibrary. ru/book/lSBN9785394031403 html
JAOMOJIHUTEIbHAS:

1. KamnukoBa, K. B. Cepuc B Poccun. [lecsatka cambix momynspHsix yeayr / K. B.
Kamnukosa, A. B. [Tanaruna. — M. : ['poccMeaua, 2008. — 151 ¢. — ISBN 978-5-476-00627-
5. — Tekcr : 2nmeKTpoHHBIHN // DnekTpoHHO-O0nOIMoTeyHas cuctema [IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/943.html

2. Hazapkuna B.A., CepBucHas aesrenbHoOcTh. [IpakTukyMm : yue6. mocobue / Hazapkuna
B.A. - HoBocubupck : MUzn-so HI'TY, 2014. - 100 c. - ISBN 978-5-7782-2529-9 - Tekcr :
anektpouusidi  // OBC  "KoncynpTant  crymenTa : [caiiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785778225299.html

3. Hazapkuna B.A., CepBucHas AeSITeNbHOCTb (CX€Mbl M TaONMUIBI) [DIEKTPOHHBIN
pecypc]: yue6. mocobue / Hazapkuna B.A. - HoBocubupck : MU3n-so HI'TY, 2015. - 104 c. - ISBN
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978-5-7782-2796-5 Pexum JIOCTyTa:
http://www.studentlibrary. ru/book/lSBN9785778227965 html

4. Hapym, B. B. CO0pHHMK TeCTOBBIX 33aJaHUi N0 y4eOHBIM TUCHMIIMHAM COLUAIIBHO-
KyJIBTYpHOTO cepBHuca u Typu3Mma. Yacts 1 : yue6HOe mocobue / B. B. Hapym, B. ®. Byiinenko,
T. A. AceeBa. — KpacHonap : DonoBbI cTpyHbl, FOKHBII HHCTHTYT MeHekMenTa, 2007. — 158
c. — ISBN 2227-8397. — Tekcr : 3neKTpOHHBIH // DnekTpoHHO-OMOIMOoTeuHas cucrema [PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/9755.html
y4eOHO-MeTOoAMYecKas:

Yexmapea ['.B., CepBucnas nestenpHOCTh : yueO.-meron. mocobue / Yexmapesa I'.B. -
HoBocubupck : Uzn-so HI'TY, 2011. - 40 c. - ISBN 978-5-7782-1837-6 - Tekct : 37eKTPOHHBIN

/! ObC "KoHcynbTant cTyneHTa" : [caiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785778218376.html
AnukynumoBa E.A. CepBuchHass JesTenbHOCTh : Yy4ueOHO-METOJMYECKOoe IMocolue 1o

OpraHU3aIuH U MPOBEICHUI0 CEMHUHAPCKUX 3aHSATHUH U CAMOCTOATENIbHON pabOThI CTYIEHTOB TIO
JTUCIUIIIMHE 10 HampaBieHuto «Typusm» - OakamaBpuar / E. A. Anumkynumona; Yal'V,
OI'HuCT. - VapsHOBCK : Yal'Y, 2019. - 3arn. ¢ skpana; HeomybnukoBanHbIN pecypc. - TekcT :
anextpounsiid. - URL : http://lib.ulsu.ru/MegaPro/Download/MObject/1673

CornacoBaHoO:
2u. Sube-pe  00fr //@uuuofa Al AN e
JlomkHOCTh COprIlHHKa Hay4HOH OMOIHoTEKH noanun@b aata

0) IlporpamMHoe oOecrieyeHue

HAaMMCHOBaHHE A0roBop
CIIC Koncyabranr [lmoc JoroBop Nel1-2016-1327 ot 01.03.2016
HOb PO Joroeop Nel101/HBb/2155 or 14.04.2017
3BC IPRBooks KOHTpakT Ne4429/18 or 10.10.2018
AUNBC "Merallpo" Horosop Ne727 ot 22.11.2018
Cucrema «AxTHIIaruaT.BY3» Horosop Ne360 ot 25.06.2018
Jorosop Ne 1310 ot 18.06.2019
MicrosoftOffice 2016 Jorosop Ne991 or 21.12.2016
I
«Moii ouc craHTapTHBIN HoroBop Ne 793 ot 14.12.2018
OC MicrosoftWindows koHTpakT Ne580 ot 29.08.2014, xontpakt NeS81 ot 29.08.2014 (oba
KOHTpAaKTa Ha OJJHO M TO YK€ KOJ-BO JIMLIEH3HUIT)
AntuBupyc Dr.Web Horoop Ne445 ot 16.07.2018

B) [Ipodeccnonanbubie 6a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. D1eKTPOHHO-0UOINOTEYHbIE CHCTEMBbI:

1.1. IPRbooks : anekrpoHHO-01OnMMoTeUHAast crcTeMa : callT / rpynna komnanuid At [ln Ap
Menua. - Caparos, [2020]. — URL: http://www.iprbookshop.ru. — Pexum noctyma: mist
3aperucTpup. nojib3oBatesel. - TeKCT : 3eKTPOHHBIM.

1.2. FOPAUT : snexrpoHHO-OuGnMoTeuHas cuctema : caiit / OOO DIeKTpoHHOE
m3natenbctBo FOPAMT. — Mocksa, [2020]. - URL: https://www.biblio-online.ru. — Pexunm
JOCTyNa: JUIS 3apETUCTPUp. MOJb30BaTeNel. - TeKCT : ANeKTPOHHBIH.

1.3. KoHCynbTaHT CTyJeHTa : HIEKTPOHHO-OMOMMoTeuyHas cuctema : cait / OOO
[TonuTexpecypc. — Mockaa, [2020]. — URL:
http://www.studentlibrary.ru/catalogue/switch_kit/x2019-128.html. — Pexum pocryma: mis
3aperucTpup. Nojb3oBareseil. — TeKCT : 3JeKTPOHHBIM.
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2. KoncyabranrIliooc [DnexkTpoHHBINA pecypc]: cripaBodHas mpaBoBasi cucrema. /000
«KoncynpranT [lmoc» - DnektpoH. naH. - Mocksa : Koncynerantllintoc, [2020].

3. ba3bl JaHHBIX EPUOAUYECKHUX U3TAHMIA:

3.1. ba3a maHHBIX MEPHOAMYECKUX W3JaHUHN : 3MeKTpoHHbIe *)ypHaisl / OO0 MBUC. -
Mocksa, [2020]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum moctyma : s
aBTOPH3. II0JIb30BaTENEH. — TEKCT : 3JEKTPOHHBIN.

3.2. eLIBRARY.RU: nayunas snektponHass OuOimmoteka : cadtr / OOO Hayunas
Onexkrponnas bubmuoreka. — Mocksa, [2020]. — URL.: http://elibrary.ru. — Pexxum mocryna : st
aBTOPH3. NI0JIb30BaTENEH. — TEKCT : AIEKTPOHHBIN

4. HanuoHajbHasi JJIEKTPOHHAs OuO/JMOTEeKAa : DIEKTpOHHAs OuOIMOTEKa
dbenepanpHas rocynapcTBeHHass HHGOPMAIMOHHAs cucTeMa : caiiT / MHHHCTEPCTBO KYJIbTYpPHI
P® ; PI'b. — Mocksa, [2020]. — URL:http://www.studentlibrary.ru/pages/catalogue.html

https://H36.pd. — Pexxum poctyna : juig moJjb3oBarenedl HaydHol OuOnnorexku. — TekcT :
JJIEKTPOHHBIH.
5. SMART Imagebase Il EBSCOhost : [mopra]. - URL:

https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexum noctyma : JUisi aBTOPH3.
noJsib3oBareneil. — M3o0pakeHue : 3eKTpOHHBIE.

6. @enepanbHble HHGOPMALMOHHO-00pPa30BaTe/IbHbIEC NOPTAJIbI:

6.1. EnnHoe OKHO JiocTyma K 00pa3oBaTeldbHBIM pecypcaMm : QeaepalbHbIi mopran /
yupemutens PIAOY IO LPTOITu UT. — URL: http://window.edu.ru/. — TekcT : 31eKTpOHHBIH.

6.2. Poccuiickoe obOpaszoBanue : (enepanbublii moptan / yapeautenr OI'AOY JIITO
LIPT'OIT u UIT. — URL.: http://www.edu.ru. — TeKCT : 3IeKTPOHHBIIA.

7. O6pa3oBarenbHble pecypebl Yal'y:

7.1. Dnexrponnas 6uOmmoreka Ynl'Y : momyne ABUC Mera-ITPO / OOO «Jlata
Dkcmpece». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexum moctyma : s mojb3oBareieit
Hay4qHOU OMOMMOTEKH. — TEKCT : AJICKTPOHHBIN.

7.2. O6pazoBatensHbiii mopran Yal'Y. — URL: http://edu.ulsu.ru. — Pexxum mocrtyma : s
3aperucTp. noJjib3oBarenend. — TeKCT : ANEKTPOHHBIN.

Cornacosano:

) 3 A7 ;

by otz Tl | foiorn sl AR
HASIKHOCTD cotpyniuka YUTuTOUO (OJ5(0) 7 7

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JNCHUIIVINHDBI:

Aynuropuu JUis IpoBeIeHUs JIEKLUI, CEeMUHAPCKUX 3aHATHH, AJIs IPOBEACHUS TEKYILEro
KOHTPOJISL U TPOMEXYTOYHOM aTTeCTallH, IPYNIIOBBIX U MHAWBHUIYAJIbHBIX KOHCYJIbTALUH.

AymuTopuM YKOMIUIEKTOBAHBI CIEUUATU3UPOBAaHHON MeOenbplo, Y4eOHOM JIOCKOM.
Aymuropun Ais MPOBEACHUs JIEKIU 00OpYyJOBaHBI MYIbTUMEAUHHBIM OOOpYAOBAaHUEM IS
npenocTaBieHuss MHbopMmanuu Oosbliol ayautopud.  IlomemeHuss s caMOCTOSATENbHOM
pabOTBl  OCHALIEHbl KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUEHHUS K CETH
«lHTepHET» M oObOecredyeHueM JOocTyna K 3JIEKTPOHHOM HH(PPOMAIMOHHO-00pa30BaTEIbHOM
cpezne, BIEKTpPOHHO-OMOIMoTeyHo cucreme. IlepeueHp 00oOpyaOBaHMSA, HCIOJNB3YEMOTO B
y4eOHOM Ipolecce, YKa3bIBAaeTCs B COOTBETCTBUH CO CBEJICHUSAMHU O MAaTE€PUATbHO-TEXHUUYECKOM
o0ecreyeHn! 1 OCHAIIEHHOCTH 00pa30BaTeIbHOIO Mpoliecca, pa3MelleHHbIMU Ha 0(HUIIMATILHOM
caiite Ynl'V B paznene «CBenenust 00 00pazoBaTeIbHONW OpraHU3amny.
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13. CHEIIUAJIbHBIE YCJIOBUA JUISL OBYYAIOILIIUXCS C
OI'PAHUYEHHBIMHA BO3MOXHOCTSAMU 3I0POBbS
B cnydae HeE0OXOOMMOCTH, OOYdYalOMIMMCS W3 YWCIA JHUI C OrPaHUYCHHBIMHU
BO3MOJKHOCTSIMH 3JI0pOBbsl (IIO0 3asBJICHHI0 OOYyYaroIIErocs) MOTYT NpeaaraThCsi OIHHU U3
CIICAYIOIMINX BapHAHTOB BOCHPHUATHS WHQPOPMAIMK C YYETOM UX HHIUBUIYATHHBIX
MCUXO(HU3NIECKUX 0COOCHHOCTEH:

— JUTS JIMIT C HApYIICHUSMH 3pEHUS: B TIedaTHOU (hopMe yBeTMIeHHBIM IpudToM; B hopme
JJIGKTPOHHOTO JIOKyMeHTa; B (opme ayamodaiina (mepeBos y4eOHBIX MaTepUAIOB B
aymuodopmar); B miedatHor (opme Ha s3bike bpaiinsg; WHIUBUIyaTbHBIC KOHCYJIBTAIUU C
MPUBJICYCHUEM TH(IOCYPIOTICPEBOUNKA; WHINBUIYATbHBIC 33]JaHUS ¥ KOHCYJIbTAIIHH,

— JUIS JIUI] C HAapyILIEHUsIMU ClIyXa: B e4yaTHOU opme; B (hopMe JIEKTPOHHOTO JTOKYMEHTA;
BHJICOMATEPUAIBI C CYOTHUTpaMW; WHIUBHUIyaJbHBIC KOHCYIbTAIMH C TPHUBICYCHHEM
CYpJOTIEPEBOTUNKA; HHIUBHU Ty TbHBIC 33JJAHUS M KOHCYJIbTAIUH;

— JUTSI JIWIT C HApYIICHUSIMU OTIOPHO-/IBUTATEIILHOTO alllapaTa: B IeyaTHoi opme; B popme
AIIEKTPOHHOTO JOKYMEHTa; B (hopme ayanodaiina; HHIUBUAYaTbHBIE 331aHUS M KOHCYIIbTAIIHH.

B ciyyae Heobxooumocmu UCNONIL308AHUSL 8 yuebHOM npoyecce
YACMUYHO/UCKTIOUUMENIbHO  OUCMAHYUOHHBIX  00pPA308AMENbHLIX  MEXHON02ULl, OP2AHU3AYUSL
pabomul TIIIC ¢ ooyuarowumucs ¢ OB3 u uneanuoamu npedycmampusaemcs 8 31eKmpoHHOU
UHGOPMAYUOHHO-00PAZ0BAMENLHOU Ccpede C YUemoM UX UHOUBUOYAIbHLIX NCUXODUIULECKUX
ocobenHocmetl

-
Pa3paboTumk - K.ILH., JOLEHT Anuxkynumona E.A.
nommcb, JIOIDKHOCTB ()5(0]
JUCT UBMEHEHUN
®OUNO 3aBeayiomero
Ne Conep:xaHue U3MeHEHHUS] WU xahe Il)(’)ﬁlll
CCBHLIKA HA MPHJIAraeMblii Apon, Ioxnucey Harta
n/n peasu3yroiei
TeKCT U3MEHEeHHS
JUCHHUILTHHY

Brecenre n3MeHeHUH B T1/1T Q)
CHHCOK PEKOMEH TyeMO JTUTepaTyphl E.H. JIbBoBa 6 /,, - 7| 3.06.2021
. 11 «YuebHo-meroandeckoe u

nH(OpMaIMOHHOE 00eCTIeueHHE
TMCIUTUTMHEBD ¢ 0(OPMIICHHEM
mprtokeHus 1

BHeceHne n3MeHeHUH B 11/ B)
- 7| 3.06.2021
[Ipodeccronanpable 0a3bl TaHHBIX, E.H. JIbBoBa -Ub.
WH(pOPMAaIMOHHO-CIIPABOYHBIE
cucremsl 1. 11 «Y4ebHo-
MeToanYecKoe U HHPOPMAIIMOHHOE
oOecrieueHne JUCHUIUIMHBD) C
o opmITeHNEM MTPHIIOKEHHS2
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IIpuioxenue 1
a) Chucox peKOMeHHyeMOﬁ JUTEPATYPHLI
OCHOBHAasI:
1. Bonk E.H., CepBuc: opranuzamus, ymnpaBjeHHE, MApKETUHT : YYEOHHMK is

6axanaspoB / Bonk E.H., 3eipstHoB A.U., Jlumnunckas A.A. - M. : lamkoB u K, 2019. - 249 c.
(Cepust "YueOuple wu3manust s OakamaBpoB") - ISBN 978-5-394-03140-3 - Tekct :

3IEKTPOHHBIN /l 9BC "Koncynbrant crynenra" : [caiiT]. - URL
‘http://www.studentlibrary.ru/book/ISBN9785394031403.html
2. Hazapxuna B.A., CepBucHas qesTenbHOCTD [ DIEKTPOHHBIHN pecypc]: yueO.

noco6ue / - HoBocubupcek : M3n-Bo HI'TY, 2013. - 130 c. - ISBN 978-5-7782-2225-0 - Pexxum
noctyma: http://www.studentlibrary.ru/book/ISBN9785778222250.html

3. Pynenko, JI. JI. CepBucHas aestenbHOCTh : yuebHoe nocobue / JI. JI. Pynenko. —
3-e u3n. — Mockaa : Jlamkos u K, Aii [Tu Dp Memua, 2021. — 207 ¢. — ISBN 978-5-394-
04001-6. — Tekcr : yeKTpOHHBIN // DnekTpoHHO-0nOMoTeuHas cuctema IPR BOOKS :
[caiiT]. — URL.: https://www.iprbookshop.ru/99368.html

JOTOJTHUTEbHAS:

1. Hazapkuna B.A., CepBucHas nestenbHOCTb. [IpakTukym : yue6. mocooue / Hazapkuna
B.A. - HoBocubupck : U3a-so HI'TY, 2014. - 100 c. - ISBN 978-5-7782-2529-9 - Tekcr :
anektporusii  // OBC  "Koncymprant  crymenra" : [caiiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785778225299.html

2. Hazapxuna B.A., CepBucHas nesSTeIbHOCTh (CXEMBbI M TaOJHUII) [DIEKTPOHHBIN
pecypc]: yue6. mocobue / Hazapkuna B.A. - HoBocubupck : U3n-so HI'TY, 2015. - 104 ¢. - ISBN
978-5-7782-2796-5 Pexum JIOCTYyTIA!
http://www.studentlibrary. ru/book/lSBN9785778227965 html

3. Uekmapena I'.B., CepBucHas nesTenbHOCTD : yue0.-Meto. nmocodue / Yekmapena I'.B. -
HoBocubupck : Uzn-sBo HI'TVY, 2011. - 40 c. - ISBN 978-5-7782-1837-6 - TekcT : 25eKTpOHHBII
/! ObC "KoHCynbTaHT cryneHTa" : [caiiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785778218376.html

yueOHO-MeTOAMYeCKas:
3. AnumkynumoBa E.A. CepBucHas IesATeIbHOCTh : y4eOHO-METOJMYecKoe Mocobue o
OpraHu3alluM U IPOBEICHUIO CEMUHAPCKUX 3aHATHIA U CAMOCTOSITEIbHON pabOThI CTYICHTOB IO
TUCHMIUIMHE 10 HampaBienuto «Typusm» - OakamaBpuatr / E. A. Anukyaumona; Ynul'V,
OI'HuCT. - Yapsaosck : Yal'V, 2019. - 3arn. ¢ skpana; HeonybnukoBanHbIN pecype. - Teker :
anektponHsiid. - URL : http://lib.ulsu.ru/MegaPro/Download/MObject/1673

CoriacoBaHo:
2. Sude-pe 0011 /@7%44440362 Al A Lep
JlomKHOCTh COprﬂHHKa Hay4HOW OMONHOTEKN noanndb aaTa
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IIpuioxenne 2

B) IIpodeccuonanbubie 6a3bl JaHHBIX, HH(POPMaLMOHHO-CIIPaBOYHbIe cucTeMbl 2021

1. DaeKTpOHHO-OMOIHOTEUHBIE CHCTEMBI:

1.1. IPRbooks : anexkTpoHHO-OMOMHOTEUHAsT cucTeMa : calT / rpymma kommanuii Ai [Tu Ap Menua. -
Caparos, [2021]. — URL: http://www.iprbookshop.ru. — Pexxum moctyma: 1yis 3apeructTpup. monb3oBaTenei. - Tekcr
: DJIEKTPOHHBIH.

1.2. FOPAMT : snexrponHO-616mmoTeuHas cucteMa : caiit / OO0 DnekTponHoe m3matensetso KOPAT. —
Mockga, [2021]. - URL: https://urait.ru. — Pesxum gocTyma: it 3aperucTpup. mojib3oBaTeneid. - TEeKCT : SIeKTPOHHBIH.

1.3. KoHCysibTaHT CTyAEHTA : 3JIEKTPOHHO-0nOIoTedHas cucreMa : caiit / OOO Ilonmurexpecypce. — Mocksa,
[2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pesxum noctyma: [uist 3aperucTpup. MoJb30BaTeIeH. —
TeKCT : 3nMeKTPOHHBIM.

1.4. KoHCyabTaHT Bpaya : 3IEKTPOHHO-OMOIHoTeuHas cuctema : caitt / OOO Beiciiast mkosia opraHu3ainuu
W yOpaBlieHHsl 37paBoOXpaHeHHeM-KOoMIUIeKCHBIH MeIMIMHCKUI KoHcanTuHr. — Mocksa, [2021]. — URL:
https://www.rosmedlib.ru. — Pexxum moctyma: aj1st 3aperiucTpup. mojb3oBateseil. — TeKCT : 3MeKTPOHHbIH.

1.5. Bonbias MeauIMHCKass OMOTHOTEKA : AJIEKTPOHHO-OMOIMoTeuHas cucrema : caiit / OOO Bykamn. —
Tomck, [2021]. — URL: https://www.books-up.ru/ru/library/ . — Pesxum gocTyma: ajsi 3aperucTpup. mojb30BaTese. —
Tekcr : 2IEeKTPOHHBIN.

1.6. Jlanb : anexTpoHHO-OMOMKMOTEYHas cuctema : caiit / OOO 3BC Jlanb. — Cankr-IlerepOypr, [2021]. —
URL: https://e.lanbook.com. — Pesxim mocTyma: Ajist 3aperiucTpup. mojb3oBateaeil. — TeKCT : 3IeKTPOHHBIH.

1.7. Znanium.com : snekTpoHHO-OubNIHoTeYHast cucrema : caitt / OO0 3uanuym. - Mocksa, [2021]. - URL:
http://znanium.com . — PexuM AocTymna : [jist 3aperucTpup. Honb3oBaTenei. - TEKCT : 3JeKTPOHHBII.

1.8. Clinical Collection : KOIIEKIUS s MEAUIIMHCKUX YHUBEPCUTETOB, KIMHUK, MEIUIIMHCKUX OHOIHOTEK
/I EBSCOhost : [mopran]. — URL: http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3e1-1191-
414b-8763-97828f9f7e1%40sessionmgrl02 . — Pexxum mocTyma : Ui aBTOpW3. MONb30BaTeneit. — TekcT :
3JIEKTPOHHBIH.

1.9. Pycckuil 13bIK KaK HHOCTPAHHBIHN : AJIEKTPOHHO-00pa30BaTENbHBIA pecypc I HHOCTPAHHBIX CTYJCHTOB
: caiitr / OO0 Kommnanwus «Ait [Tu Ap Menna». — Caparos, [2021]. — URL: https://ros-edu.ru. — Pexxum moctyma: st
3apEruCTPUp. MOJIb30BaTeNeH. — TEKCT : AIEKTPOHHBIN.

2. Koncyavrantllimoc [DnekTpoHHBI pecypc]: cnpaBouHasi rnpaBoBas cucrema. /OO0 «KoHCynbTaHT
[Tmroc» - DnextpoH. naH. - Mocksa : Koncynsrantllimroc, [2021].

3. Ba3bl JaHHbIX NEPHOINYECKUX U3IAHMIA:

3.1. Ba3za maHHBIX TEpHOJMUYECKUX U3AaHHH : 3nekTponHble x)ypHaisl / OO0 UBUC. - Mockaa, [2021]. —
URL: https://dlib.eastview.com/browse/udb/12. — Pexxum mocTyma : A aBTOpH3. MOib3oBaTeneil. — Tekcr :
3JIEKTPOHHBIH.

3.2. eLIBRARY.RU: nayunast anexkrponHnas outnauoreka : caiit / OO0 Hayunas Dnektponnas bubnuoreka.
—Mockga, [2021]. — URL: http://elibrary.ru. — Pexxum goctyra : uist aBTOpHU3. I0Ib30BaTesei. — TeKCT : DIeKTPOHHBII

3.3. «Grebennikon» : snektponnas 6ubmuorexka / WJ| I'pebennnmkoB. — Mocksa, [2021]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexxum mocTyma : misi aBTOpW3. Toib3oBarteneil. — Tekcr :
3JIEKTPOHHBIH.

4. HanumonanbHasi »JJIeKTPOHHAsi OuOJMOTEeKAa : DIEKTpOHHAs Oubnmmoreka : (emepambHas
rocyapcTBeHHass HH(popMalMoHHas cucteMa : caidT / MuHucTepetBo KynbTypsl PD ; PI'b. — Mocksa, [2021]. —
URL: https://H30.pd. — Pesxxum nocryna : asst mojib3oBateneii HaydHoi OuOnuoreku. — TeKCT : 31eKTPOHHBIH.

5. SMART Imagebase I EBSCOhost : [mopTan]. - URL.:
https://ebsco.smartimagebase.com/?TOKEN=EBSCO-1a2ff8c55aa76d8229047223a7d6dcIc&custid=s6895741. —
PexxuM noctyna : Ui aBTOpU3. ONb30BaTeneil. — M300paxxeHue : AIeKTPOHHEIE.

6. ®enepanbHbie HHPOPMALMOHHO-00pa30BaTe/IbHbIE MIOPTAJIBI:

6.1. EauHoe okHO jocTymna k o0pa3oBaTelbHbIM pecypeam : (enepanbHblil opTan / yapeautenr GTAOY
JTIO LIPTOIT u UUT. — URL: http://window.edu.ru/ . — TeKcT : 3IeKTPOHHBIH.

6.2. Poccwuiickoe obpa3oBanue : (eaepanbhbiii moptan / yupeaurens ®I'AOY JIITO [PT'OIT u UT. — URL:
http://www.edu.ru. — TeKCT : 3IeKTPOHHBIH.

7. O6pa3oBaTteabHble pecypebl Yal'y:

7.1. Dnexrponnas 6ubmuorexka Ynl'Y : momyme ABUC Mera-ITPO / OOO «J/lata Dxcmpeccy. — URL:
http://lib.ulsu.ru/MegaPro/Web. — PexuM mocTyma : mjis THOJb30BaTelei HaydHOW OmbOmmorekn. — Tekcr :
3JIEKTPOHHBIH.
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